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ml A LAWYER'S GUIDE TO SOCIAL MEDIA

Social media marketing has quickly grown into an essential tool for law firms. There are countless
options to increase brand awareness, engage potential clients and sign more cases.

5@ THE BASICS

Vi

The Majority of mistakes that law firms make with social media are easily avoidable. Don’t write off the
small stuff! Mastering the simple things can save time and make room for more advanced initiatives.

Social Platforms Ranked in Order of Importance:

1) Facebook
2.) LinkedIn
3.) Twitter
4.) Google+

Facebook is BY FAR the most important platform for law firm marketing.

Facebook

Profile picture: .
1200 x 1200px
(recommended)

+ 360 x 360px
(Minimum)

» The picture will be
cropped into a 1:1
square.

Cover photo:

« 851 x 315px

» The sides will be
cropped slightly on

Featured images for
articles:
+ 1200 x 628px

Photos without an
article:

+ 1200 x 1200px
(recommended)

but Facebook is very
adaptable for these
posts.

certain mobile devices.

Twitter

Profile picture:

+ 400 x 400px
(recommended)

» The picture will be
cropped to a 1:1 square.

Cover photo:

+ 1500 x 500px

« Keep important
information centered
as the sides will be
cropped on many
mobile devices.

Photo post:

+ 1024 x 512px
(recommended)

- Twitter crops feed
images to 2:1 ratio,

so make sure any
picture outside of these
dimensions has all
important info within
the middle third of the
image. The rest will be
visible once a person
clicks to expand.

Ij? RECOMMENDED SOCIAL MEDIA IMAGE SIZES

Linkedin
Company logo:
« 300 x 300px
(Minimum
recommended)

Cover photo:

« 646 x 220px
(Minimum
recommended)

Featured image for
articles:
« 700 x 400px

Google+

Profile picture:

+ 1200 x 1200px
(recommended)

+ 250 x 250px
(minimum)

« The picture will be
cropped to a roughly
1:1 circle.

Cover photo:

+ 2120 x 1192px
(recommended)
+ 1080 x 608px
(minimum)

Photo with an article:
« 497 x 297px

Photo without an
article:

+ 1200 x 1200px
(recommended)

« 500 x 500px
(minimum)
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E? TOPICS TO POST

Show the personal side of your law firm. Be personal! BE SOCIAL! Showcase employees, birthdays,
work anniversaries, community events, charity events, pet photos, etc.

Share articles from local news sources that are relevant to your audience.

Evergreen blogs are a great way to drive Facebook users to your website. These are prime for
boosting as well.

E? BEST TIMES TO POST

This can vary depending on how active your page is. You can see times when most of your followers
are online here: Facebook> business page > Insights tab > Posts > “when your fans are online”

Overview When Your Fans Are Online Post Types Top Posts from Pages You Watch
Promations
Data shown for a recent 1-week period. Times of day are shown in your computer's local timezone.

Likes
Reach R i
e 1,948 1,986 2016 2,061 1.007 1909 e
Page Views
Actions on Page
Posts

ents
B TIMES
Videos
Peaple

Local

Messages

Minimums
You want to post at least twice per week, preferably on weekdays. Typically, Sundays are the worst in
terms of reach and interaction.

Maximums

A rule of thumb is to post no more than three times per day on Facebook, LinkedIn and Google+, and
no more than 20 times per day on Twitter. Keep posts relevant and unique. Don’t spam or post the
same thing more than once in the same day.

Facebook / LinkedIn / Google+ — try posting in the morning, afternoon and early evening, such as 10
a.m., 4 p.m.,and 7 p.m.

Twitter — try posting throughout the day at 30-minute to one-hour intervals.
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ch PRO TIPS! DOS AND DON’'TS

» Be personal! People want to connect with people, not billboards.
« Share photos. Photos receive more impressions naturally and draw the eye of the user.

- Host an occasional giveaway. People who win will remember you, while people who don’t may
stay tuned for the next giveaway.

« Optimize your photos with our image guide. A lot can go wrong if an image isn’t sized or
formatted correctly.

- Share videos! Don’t forget to upload your videos directly to Facebook.

« Follow relevant pages and share their content.

- Pay attention to metadata and change it when necessary (description and image) when sharing
a link. Optimize your post for social, not for SEO.

- Don’t spam. No one wants to follow a spammer.

- Don’t just share your own content. Create a variety of posts so that your followers are
consistently engaged.

- Don’t ignore your followers’ comments. Even a simple “like” can go a long way.

- Don’t treat all platforms the same. Facebook, Twitter, etc. have varying algorithms and
audiences, which will heavily affect who sees your posts. Follow best practices for each

individual platform.
« Don’t let your page become dormant. Post consistently!
- Don’t be afraid to share content more than once. Get the most out of your evergreen content.

- Don’t get discouraged! Building up a page takes time. Posting, comment, liking and sharing are
all important parts of a complex algorithm on any given platform.
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5@ POSTING STRATEGIES

E? GAINING FOLLOWERS AND INCREASING ENGAGEMENT

ﬂ salvi, Schostok & Pritchard P.C.

e Need a littie help this holiday season to buy the perfect gift?
Run a qua rterly glveaway We will be giving away a $250 Toys R Us gift card to one lucky person this
. . month! All you have to do to enter is “Like” our Facebook page by
For exam ple’ at the beg INNI ng Of each q uarte r, host a December 15. (People who already “Like” our page are already entered!)
. h f f ” ” . $1OO ( The winner will be announced on December 161 Good luck and Happy
gliveaway wnere one or your rtoliowers will win a or Holidays, everyone!

(Must be at least 18 years of age to win.)

more) gift card. Treat it like follower appreciation.

Be very vocal about such initiatives. Write a post detailing
the giveaway and boost it to people who DO NOT follow
your page. Sit back and watch the followers roll in.

$250

A giveaway such as this will bring new followers in. You will fﬁ;’ cavd
notice that giving people a chance to win something each
quarter will keep them interested in your page. Followers
engaged in your page can easily become clients should they :
ever experience the need for a lawyer. © Tanesha Jones, Eva Carpenter and 248 ofhers 40 Commens 27 Shares [l

e Like Comment ~» Share

Invite your Facebook friends to “like”
your law firm’s page

It's quick and easy! Who is more likely to

follow your firm than your personal friends? And
every like counts when working your way towards
a large following. Social proof matters. People are - Edn Page Info

more likely to follow a page with 200 followers # St [0 Proto/Veo Wy a5 page vistor .-
than they are one with 20.

i Liked = Message = More =

Add To Favoriles

Craate Event

Suggest Page
This Week Wi a Review
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E? CONTENT CREATION

Take photos

Posting a lot of photos shows a more personal side of the firm. Take photos of the sunrise or sunset,
events around the office, or in the community.

Chiumento Selis Dwyer add=d 12 new photos — with
SEESE Michael D. Chiumento lll and 2 others
pril 7 - &

Got the car washed and supported a local Youth Group lead by our Sur ikt humenio was hopored o be limyear s 20 b Rt County,
Golden Eagle Dinner Honoree. Michael Chiumento 1l was this year's dinner

chairman and presented his dad with this award following a special
slideshow presentation. Check out our pielures from this year's event

Consultant, Jose Gomez - Shaping up to be a great Saturday!

1l Like W Comment 4 Share i

Showcase employees often

Recognize your employees for good work, publications, birthdays, work anniversaries, etc. This shows
your followers that they are interacting with people, not just a billboard.

ﬁ Salvi, Schostok & Pritchard P.C. @ Riddle & Brantley LLP
< September 1 at 3:30pm - @ April 15 - @

Congratulations to Partner Jennifer Ashley who was named a recipient
the 2016 Lake County Journal Women of Distinction Award, which hon
women who have made a difference in Lake County and who are role

models and leaders in their fields and community. hitp://bit.ly/2b\VWkM2

Wishing a very happy birthday to Office Manager Stacy Miller!

i Like W Comment A Share

00z Chronolo

View 5 more comments

Happy bithday stacyl!
Like - Reply -1 1 - April 16 at :20am
il Like W Comment s Share

Happy belated bithday Stacy!

OO 150 Top Comm Like - Reply -5 1 - April 16 &t 8:03am
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Everybody loves pets!

Do you or your employees have pets? Showcase them! Set a day each week to share a new pet
photo, or mark your calendar for national dog day and national cat day. This may seem trivial, but it’s
a well-known fact that pets get attention and interaction, which can improve your standing with
Facebook’s algorithm, which will increase your visibility and make your content more effective.

Consultwebs
August 26 at 2:58pm - &

There's no better way to end the week than with pictures of our furry
friends! Happy #NationalDogDay from our number one fans to yours! We
will continue to strive to be as great as our dogs think we are. #CWdogs

Riddle & Brantley LLP
August 26 at 3:30pm - @

In honor of National Dog Day, we would like to spotiight our firm mascots,
Roscoe and Coconut Riddle!

If you love dogs like we do, today would be a great day to check out your
local animal shelter.

e Coconut Riddle | Riddle & Brantley, LLP Coconut Ridd} 1 Like W Comment # Share v
) o o and 3 others Top Comments ~
il Like W Comment # Share i

00s

Post informational content

Content that serves a purpose will always get more attention than a direct call to action. Think of the
questions potential clients would ask, and create content that provides answers.

Becker Law Office
March 8 - @

‘SR Jebaily Law Firm, PA.
Rl Va5 @

Knowing what not to do can make a big difference. Always take photos after a car accident! They can be invaluable if you

decide to file a claim. Learn why in our latest blog.

e

(1

oS S — T, S

What Not to Do at your Florence, SC S3D Hearing @

‘We can help determine what not to do at a SSD Hearing. Call Jebaily Law Firm
today for legal representation

The Importance of Taking Pictures After a Car Accident

The aftermath of a car accident can be chaotic. When a person is sitting in a
wrecked car with airbags deployed and staring through a shattered windshield,
knowing what to do next can seem overwhelming. The first prioriies should be [..]

il Like W Comment # Share b

Q4 Chronological *
W.BECKERLAW.CON
11 shares
View 1 more comment 1l Like W Comment # Share ¥
¢ | would certainly take this advice! = 5
. Like - Reply - &% 1 - May 26 at 10:05pm 0 57 Chranological
E Hmmm... R
e
Like - Reply - May 27 at 5:12pm 12 shares 2 Comments
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Morris, King & Hodge, P.C.
August 25 3t 3:30pm - @

As part of the Distracied Driving Project, WHNT News 19, Joe King of Pro mote Ioca I affi I iations

Morris, King, & Hodge, and Sgt. Brent Patierson of the Madison County
Sheriff's Office were at Sparkman 9th Grade School Monday to continue

ine conversation aboul Ihe dangers of Gstracted Arving ¥a Facebook L. If your law firm is affiliated with local businesses, let people know.
Tag businesses in your posts, give them a shout-out or simply tell
them to stop by your favorite Mexican restaurant for
#TacoTuesday.

Ui ) o e
Let’s Talk: A Distracted Driving conversation @

MADISON COUNTY, Ala. - School has been back in session for a couple of weeks
now. School zones are once again jammed on weekday mornings and aflernoons
Parents in a rush to drop off or pick...

VHNT.COM | BY WHNT NEWS 19

i Like W Comment # Share

o7 Chronological *

| = Good job Joe
Like - Reply - 21 - August 25 at 4:34pm

Don’t be afraid to show the lighter side of your firm

If it fits with your current branding, feel free to show the lighter side of your firm. Some posts can just
be for entertainment value. After all, most people use Facebook for entertainment.

The Sawaya Law Firm
August11- @ The Sawaya Law Firm
August 12 - @
#TBT to the O.G_, Bailey Mansion - We think she looks just as beautiful
today as she did then! We've been spotted! #TimeToRideSafe

pra—
Kr{’{A LAW.
7" FIRM

3 t1d
Tite Auto Iury Law FIRM

Wl Like W Comment # Share =

[\«]v RE

2 shares

What are your personal interests?

If you like football, post about football. If you like fall television, post about it. Other people like these
things too. And having a common thread with your followers is a very positive thing.
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Promote charity affiliations

Promote charities that your firm believes in and supports. There are some negative stereotypes
surrounding the legal profession, but you can mitigate those by showing people you give back to

your community and support worthy causes.

Marasco & Nesselbush, LLP added 2 new pnotos

Oclober 6 al 4.020m - @
Our sincerest thanks to the Brain Injury Association of Rhoede Island. Inc
for honoring us. We in tum would like to thank all of those who work
tirelessly to serve Ihose who have endured a brain injury. We're proud i
stand with you

hitps-/wwa m-n-lau comicommunity-supportsgala

In Appreci atio N
o

Joseph Marasco
and
| Senator Donna Nesselbush
| and
Staff Members of
Marasco & Nesselbush

for their dedication
to the

il Like Comment =+ Share -

oo and 145 others Top Comments =

Pay attention to trending topics

Powers & SaMIcw, LLP A e EIR
@

Today is e las? cary we will B accepang donations for e paopie of
Ecusdor and the relied efioris peing made afier ihe devasisling earhquake
it shruck Sedr counlry Las| Baturday, and which contirues fo be hi By
powerid aflershocks. Thank you Io everyone who has made a donation so
et Ve £l e BN0UGN Oratiide Tor weur generosiyll The
SUADCNINY of SUPPOM P been remendous and inspinng

I0w0ud il S0 e 10 Meedl B ONEN0N. i (50 00 50 Oy OF0p

Create content that pertains to trending topics. This can garner an increase in visibility and interaction!

Chiumento Selis Dwyer
BB Uy 19-@

To all the aspiring Pokémon masters, we urge you to be responsible when
catching Pokémon! “Arrive alive, don't Pokémon Go and drivel”

@ s
_ P _&
“Pokemon Go” Should Be “Pokemon Went”; A New
Menace for Distracted Driving
Contact the car accident lawyers at Chiumento Selis Dwyer for a case review.

i Like ™ Comment ~» Share -

OW® 182 Top Comments -

49 shares 14 Comments
tite @ comment..

| Grace Woicie Zultowski Partner up people! Make this a shared activity so
semeone navigates while the other drives. Thats the way its done
Like - Reply - &% 1 - July 27 at 5:36pm
# Dan Priotti 'm speechless, | mean really a federal investigation due to a
S8k childish game. How about a federal investigation into creating jobs or
bringing them back. Then peaple won't have time to play ridiculous games
they would have jobs. Lol

Nice read . Didnt realize the high percentage of accident cause from cell
phones.
Like - Reply - July 21 at 12:05pm
Lydia Doyle Itis what u make it as everything..its not at all ridiculous much
fsed 000d can cone from it brings family together exercise and imagination is a
good thing people need to practice more of..if your not engaging in itu
couldn't possibly see the the benefit

&)) Consultwebs can help!

S
A

The Sawaya Law Firm shared Complex's post.
August 29 at 3:55pm - @

Thank you for your talent, Mr. Wilder, you will be missed!

E Complex e Like Page
August 20 a1 3:43pm - @

RIP Gene Wilder.

W Comment #» Share s

=05 Top Comments ~
rite a comment...
Maybe Gilda greeted him upon his arrival.

Like - Reply 1 August 29 at 4:34pm
The Sawaya Law Firm A lovely thought

Consultwebs has social media specialists on staff to help you succeed in the vast world of social media
marketing. From consulting to digital ad management, your law firm’s success is our goal. Give us a call

at 844-262-6807 or fill out our online contact form.

© 2016 Consultwebs.com, Inc., Raleigh, North Carolina
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