THIS DOCUMENT IS PROVIDED AS A TEMPLATE.
PLEASE CUSTOMIZE TO YOUR FIRM'S NEEDS.
Our law firm vaules your feedback. Please complete the following Client Satisfaction Survey based on the matter in which we recently represented you in. Thank you for your time.Client Satisfaction Survey

	Date:
	Client Name:


Overall, how satisfied are you with the quality of the representation our firm provided to you?
		Not Satisfied
		Satisfied
		More than Satisfied
		Extremely Satisfied 


How satisfied are you with the outcome you’ve received?
		Not Satisfied
		Satisfied
		More than Satisfied
		Extremely Satisfied 


How well has our firm listened to your needs and kept you informed while we have represented you?
		Poorly
		Satisfactorily
		Well
		Extremely Well


How likely would you be to recommend us to a friend or colleague?
		Not likely 
		Likely
		More than Likely
		Extremely Likely 
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