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PLEASE CUSTOMIZE TO SUIT YOUR FIRM'S NEEDS.
Our law firm values your feedback. Please complete the following Client Satisfaction Survey based on the matter in which we recently represented you. If you need additional space for comments, please feel free to use the back of the paper. Thank you for your time. Client Satisfaction Survey

	Date:
	Your Name:


Overall, how satisfied are you with the quality of the representation our firm has provided to you?
		Not Satisfied
		Satisfied
		More than Satisfied
		Extremely Satisfied 



	Comments:





How satisfied are you with the outcome you’ve received?
		Not Satisfied
		Satisfied
		More than Satisfied
		Extremely Satisfied 

	
	
	
	
	
	
	
	


	Comments:







How did you learn of the firm?
		Professional
		Friend/Colleague
		Internet Search
		Prior Client of Firm 


	Comments:





1. What was your selection criteria for choosing us as your counsel? 
		Location
		Recommendation
		Price
		Other 


	Comments:





How satisfied are you with the firm’s level of knowledge about the law pertaining to your case? 
		Not Satisfied
		Satisfied
		More than Satisfied
		Extremely Satisfied 

	
	
	
	
	
	
	
	


	Comments:





2. How well has our firm listened to your needs and kept you informed while we have represented you?
		Poorly  
		Satisfactorily 
		Well
		Extremely Well

	
	
	
	
	
	
	
	


	Comments:





3. Did you feel that the office staff was knowledgeable, professional and courteous?
		Yes   
		No 
	
	
	
	


	Comments:





4. Did you visit the firm’s website before contacting us?
		Yes   
		No 
	
	
	
	

	
	
	
	
	
	
	
	


	Comments:





	
	
	
	
	
	
	
	



5. If you did visit our website, what did you find helpful?
	
	
	
	
	
	
	
	


	Comments:





How could we make our website more helpful?
	
	
	
	
	
	
	
	


	Comments:





6. Did you have any issues with your billing statements?
		Yes  
		No 
	
	
	
	


	Comments: 








7. Did you feel the firm’s services were reasonably priced?
		Yes  
		No 
	
	
	
	


	Comments: 





8. Is there any other legal situation that we can help you with?
		Yes  
		No 
	
	
	
	


	Comments: 





9. Do you believe that another law firm would have given you a better experience or better outcome?
		Yes  
		No 
	
	
	
	


	Comments: 








10. How likely would you be to recommend the firm to a friend or colleague?
		Not likely 
		Likely
		More than Likely
		Extremely Likely 


	Comments:





	
	
	
	
	
	
	
	



